
As a freedom of information request, please answer the following questions for the 
financial years: 21-22, 22-23, 23-24, 24-25. 
 
1.How many accounts were raised at billing in financial year? 
2.What was the total value of liability in financial year? 
3.How many accounts were in arrears at the end of the financial year? 
4.How was the value of arrears in that financial year? 
5.How many council tax cases were referred to bailiffs? 
6.How much money was retrieved by the bailiffs? 
7.How much debt was written off by the council in that financial year? 
8.Do you currently  have a formal policy in place for dealing with residents in 
vulnerable circumstances as part of your collections process for Council Tax arrears? 
9.Do you currently have a policy of exempting recipients of Council Tax Support / 
Reduction from the use of bailiff action? 
 


